
Onehunga High School 

WHAT TO DO IF YOU HAVE A COMPLAINT?

s 

Ms Escobar Ms Taghavi Ms Hayat 

Contact NZQA: 

qadrisk@nzqa.govt.nz 

or call them on: 0800 697 296 

If your complaint is about fees, contact 

iStudent complaints: 

www.istudent.org.nz 

or call them on: 0800 00 66 75 

No Resolution
Talk to the 
Principal

Next Step
Talk to the 
Director of 

International 
Students

See the 
International 

Student Dean or 
Homestay 

Co-ordinator

Problems with: 
Other Students? 

Host Family? 
Teachers? 

Other Staff?

School not 
helping?

International Students Co-ordinator Director of International Students Principal
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